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PROTECT THE ENVIRONMENT
Please dispose of packaging materials in an 
environmentally safe way according to local 
waste disposal regulations. 

Always remember to recycle

IMPORTANT SAFETY INSTRUCTIONS
USER MUST READ AND UNDERSTAND ALL INSTRUCTIONS BEFORE USING THIS MACHINE. 
When using a machine, basic precautions should always be followed, including the following:

WARNING 
TO REDUCE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

	› Use only as instructed in this manual. 
	› DO NOT leave machine when plugged in. Unplug from outlet when not in use and before servicing.
	› Use only indoors. Do not use outdoors or expose to rain.
	› If the unit is not working as it should, has been dropped, damaged, left outdoors, or exposed to water, 
return it to a service center before using.

	› DO NOT use with damaged cord or plug.
	› DO NOT kink or twist the power cord.
	› DO NOT pull or carry by the cord, use the cord as a handle, close a door on cord, or pull cord around sharp 
edges or corner. Keep cord away from heated surfaces.

	› DO NOT pull on the cord to unplug. Grasp and pull the plug, not the cord. Turn off the dryer before 
unplugging.

	› DO NOT handle the cord, plug, switch or dryer with wet hands.
	› DO NOT use outlets with inadequate current capacity.
	› DO NOT put any objects into openings. Do not use with any opening blocked. Keep free of dust, lint, hair 
and anything that might reduce airflow.

	› Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
	› DO NOT use near combustible liquids, gases, or dusts, such as gasoline or other fuels, lighter fluid, cleaners, 
oil-based paints, or natural gas, or anything that is burning or smoking, such as cigarettes, matches, or                
hot ashes.

	› DO NOT operate near draperies or another material that could block the air intakes.
	› Keep air intakes clear. Reduced airflow can cause motor to overheat.
	› Keep children and unauthorized persons away from the dryer when in use.
	› This machine is not intended for use by persons with reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge.

	› DO NOT attempt to service the dryer yourself. Repair by anyone other than an authorized repair service 
center may void the warranty.

	› Store in dry area.
	› DO NOT use an extension cord with this dryer.

	› DO NOT
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WARNING
This dryer must be grounded! Grounding is a safety measure to reduce the risk of electrical 
shock to the operator should the machine malfunction or stop working. Grounding provides 
the path of least resistance for electric current and will trip the circuit breaker, stopping 
the flow of electricity. This unit is equipped with a cord that has an equipment-grounding 
conductor and grounding plug. The plug must be inserted in an appropriate outlet that is 
properly installed and grounded in accordance with all local codes and ordinances. Cutting 
off the ground wire or using a cord that is not equipped with a ground plug will void the 
warranty on the unit. Rug Doctor will accept NO liability associated with the unit.

GROUNDING INSTRUCTIONS (SEE DIAGRAM BELOW)
This machine must be grounded. If it should malfunction or breakdown, grounding provides a path of 
least resistance for electric current to reduce the risk of electric shock. This machine is equipped with 
a cord having an equipment grounding conductor and grounding plug. The plug must be inserted into 
an appropriate outlet that is properly installed and grounded in accordance with all local codes and 
ordinances.

WARNING
Improper connection of the equipment-grounding conductor can result in a risk of electric 
shock. Check with a qualified electrician or service person if you are in doubt as to whether 
the outlet is properly grounded. Do not modify the plug provided with the appliance. If it 
will not fit the outlet, have a proper outlet installed by a qualified electrician.

The dryers are for use on a nominal 120-volt circuit, and have a grounded plug that looks like 
the plug illustrated in Figure A. A temporary adapter that looks like the adapter illustrated 
in Figure B and C may be used to connect this plug to a 2-pole receptacle as show in Figure 
B if a properly grounded outlet is not available. The temporary adapter should be used only 
until a properly grounded outlet (Figure A) can be installed by a qualified electrician. The 
green colored rigid ear, lug, or the like, extending for the adapter must be connected to a 
permanent ground such as a properly grounded outlet box cover. Whenever the adapter is 
used, it must be held in place by a metal screw.

Note: In Canada, the use of a temporary adapter is not permitted by the Canadian Electrical Code.

WARNING
The replacement or repair of 
damaged wiring should only 
be performed by a qualified
electrician or service engineer 
from the manufacturer or 
authorized service center.
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HOW TO USE YOUR FLOOR DRYER
1.	 Plug in to a standard outlet with the correct voltage and amperage for the unit.
2. 	 Use only on GFCI protected recepticles
3. 	 Place the dryer in the desired operating position.
4.	 Set the switch at the desired speed: LOW - I, MEDIUM - I I, or HIGH - I I I.

5.	 Check for proper operation before leaving the unit unattended.

Operating Positions:
The dryer can be used in multiple positions. This model can be used in the horizontal position (Figure 1) and 
the vertical position (Figure 2). 

(Figure 1) (Figure 2)

WARNING To ensure objects are not sucked against the intake guard during operation 
and decrease airflow, do not place items in front of the intake guard.

EXAUST PORT GUARD

INTAKE GUARD

EXAUST PORT

SPEED DIAL
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MAINTENANCE / trouble shooting / storage 
Routine maintenance can significantly increase the life of your Floor Dryer. The appli-
cations and amount of use varies, so the recommendations listed below are for aver-
age-to-high volume use. Constant operation may require additional maintenance.

WARNING Always unplug machine before cleaning, or making any adjustments or repairs.

BEFORE EACH USE
1. 	 Inspect power cord for fraying, cuts or damage; do not use if damaged.
2. 	 Remove lint or obstructions from the Intake Guard and Exhaust Port Guard using a vacuum or
	 compressed air.
3. 	 Inspect exterior components (switch, knob, etc.) for damage.

AFTER EACH USE
1. 	 Remove any lint or debris from the intake screen.
2. 	 Clean dust and dirt from motor using a vacuum or compressed air.
3. 	 Snugly wrap the power cord around the cord wrap/feet and secure the end of the power cord to itself 		
	 using the latch on the plug of the power cord.
4. 	 Clean the exterior with a household all-purpose spray cleaner. Spray the rag, then apply to the surface.

PERIODIC MAINTENANCE
1. 	 Inspect all electrical connections.
2. 	 Check the power cord for any breaks, fraying, separations, or cuts.
3. 	 Make sure the ground pin is intact.
4. 	 Inspect the motor and fan for build-up of debris, removing the intake screen and fan, cleaning as required.

IF THE FLOOR DRYER WILL NOT TURN ON
1. 	 Make sure the power cord is firmly connected to the unit and is in good condition.
2. 	 Make sure the power cord is firmly seated in the wall outlet.
3. 	 If using an extension cord, make sure it is in good condition, proper gauge and firmly connected.
4. 	 Check to see if the building circuit breaker is tripped. If circuit is overloaded, move the unit to another 
	 circuit. Check circuit breaker on unit.

STORAGE
Always store the dryer in a dry place. The dryers can be stacked during storage or transport to minimize the 
required space. The stacking guide is located on the top and bottom of each unit.
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Rug Doctor® machines have been manufactured, tested, and inspected in accordance with Rug 
Doctor’s high standards of quality. The Rug Doctor® machine covered by this Warranty (the 
“Machine”) is backed by a ninety (90) day limited warranty (“Warranty”).

NINETY (90) DAY LIMITED WARRANTY
Rug Doctor gives you, the original purchaser, who retains proof of purchase from Rug Doctor 
or an authorized Rug Doctor Dealer, this limited Warranty for your Machine acquired for normal 
household use (commercial and rental use are excluded). You are responsible for notifying 
Rug Doctor within thirty (30) days of original delivery date if any parts or components are 
missing on your Machine. You are responsible for testing and inspecting the Machine’s condition 
within thirty (30) days of original delivery date for any issues or defects. The purchase receipt 
showing the date, price, and item of purchase is the initial document of proof of purchase, 
and it determines the validity of your Warranty. To ensure that your Warranty is successfully 
processed, please retain your original purchase receipt.

WHAT DOES THIS WARRANTY COVER / HOW LONG DOES THE WARRANTY LAST?
Rug Doctor will, for the original purchaser, repair or replace any part that is defective in material 
or workmanship for your Machine within the Warranty period listed above within ninety (90) 
days of the date of delivery.

WHAT THE WARRANTY DOES NOT COVER
The following exclusions apply for Machine and part(s) failures due to: 1) normal wear and tear, 
accident, other casualty, neglect, improper maintenance; improper use, unauthorized setting; 2) 
Machine alterations; 3) abuse or misuse of the Machine, including use not in accordance with the 
“User’s Guide;” 4) Machines that have not been assembled, used, or maintained in accordance 
with the operating instructions; 5) defects or damage caused by service or parts provided by 
non-authorized Rug Doctor dealer; 6) normal maintenance, such as the removal of clogs; 
7) damage caused by external sources, such as liquids, hot materials, weather or proximity to 
heat. Rug Doctor does not warranty any individual parts for the Machine for consumer purchase. 
All individual Machine parts are excluded from the Warranty. This Warranty does not provide 
for a refund of the purchase price. For best operating efficiency and cleaning, use of Rug 
Doctor products is recommended. Use of the Machine for rental voids the Warranty and is not 
permitted under Federal Law (see “UNAUTHORIZED USE” statement below). Rug Doctor is not 
liable for any consequential or incidental damages of any nature involving the purchase/use of 
your Machine. In no event shall Rug Doctor’s liability exceed the purchase price of the Machine. 
Some states do not allow the exclusion or limitation of incidental or consequential damages, 
so the above limitations or exclusion may not apply to you. ALL OTHER WARRANTIES, 
WHETHER ORAL OR WRITTEN, ARE EXPRESSLY DISCLAIMED. THE IMPLIED WARRANTIES 
OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE, WHICH MAY ARISE 
BY OPERATION OF LAW, ARE LIMITED TO NINETY (90) DAYS FROM THE PROVEN DATE OF 
PURCHASE UNLESS APPLICABLE STATE LAW PROVIDES OTHERWISE.

WARRANTY
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EXPENSES
If a Machine is returned to a Warranty center for repair within thirty (30) days of original date 
of delivery, Rug Doctor pays the freight charges both to the Warranty center and back to you. 
Thereafter, you may be directed to take Machine to a local repair center or required to ship 
the Machine to a Rug Doctor Warranty center should additional repairs be required during the 
Warranty period. During the Warranty period, but after the initial thirty (30) days, you will be 
responsible to pay any freight charges for shipment to the Warranty center for repairs. Rug 
Doctor will pay the freight charges to return your Machine to you. If Rug Doctor determines 
that a Machine is unable to be repaired, Rug Doctor reserves the right to elect to replace the 
Machine with a refurbished or a used one of the same model. The original Warranty period will 
remain in place for any replacement Machine; the Warranty will not start over.

HOW STATE LAWS APPLY
This Warranty gives you specific legal rights. You may also have other rights that vary from state 
to state.

UNAUTHORIZED USE
Use of this Machine with Rug Doctor Trademarks for rental purposes is UNAUTHORIZED and is 
in violation of U.S.C. Section 1114(I) and 15 U.S.C. Section 1125(a).

HOW DO I GET SERVICE UNDER THIS WARRANTY?
To obtain warranty assistance, please call 1-800-RUG DOCTOR (1-800-784-3628), or email 
consumer.support@rugdoctor.com. Rug Doctor will need the following information in order to 
assist you: your name, address, telephone number, product model, serial number, and proof of 
purchase showing date and place of purchase. Please explain the nature of the problem. Rug 
Doctor will review all the facts involved and advise you as to recommended procedure. We 
recommend you keep the original carton and packing materials. Rug Doctor does not provide 
any boxes or packing materials.

UNAUTHORIZED USE
Use of this Machine with Rug Doctor Trademarks for rental purposes is UNAUTHORIZED and is 
in violation of U.S.C. Section 1114(I) and 15 U.S.C. Section 1125(a).

WARRANTY
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